Terms and Conditions

Article 1 — Definitions

. Yvette Jaminon, established in Spain, VAT/NIF number ESY9290263, is referred to

in these Terms and Conditions as the Coach.

The other party entering into the agreement with the Coach is referred to as the Client.
A Participant is the natural person who purchases a program, training, mentorship,
retreat, or other service offered by the Coach.

The Agreement refers to the contract under which the Coach provides services in
exchange for payment and to which these Terms and Conditions apply.

Article 2 — Applicability

1.

These Terms and Conditions apply to all quotations, invoices, services, agreements,
and products provided by or on behalf of the Coach whenever these Terms and
Conditions have been declared applicable, unless otherwise agreed in writing.

These Terms and Conditions also apply to all services performed by third parties
engaged by the Coach in connection with the Agreement.

The most recent version of these Terms and Conditions, as accepted by the Client,
shall always apply.

The applicability of any general terms and conditions used by the Client is expressly
excluded.

Should any provision of these Terms and Conditions be held invalid or unenforceable,
the remaining provisions shall remain in full force and effect.

Article 3 — Offers

1.

2.

The Coach cannot be held to any offer if the Client could reasonably understand that
the offer, or any part thereof, contains an obvious mistake or clerical error.
An offer does not automatically apply to future agreements or follow-up services.

Article 4 — Fees and Payment

1.
2.

Unless otherwise agreed in writing, the Agreement is entered into for a fixed period.
By entering into the Agreement, the Client accepts the obligation to pay the agreed
fees. The Coach reserves the right to request payment in advance. Where payment by
instalments has been agreed, the Coach is entitled to suspend access to services,
sessions, programs, or digital content until the next payment has been received. Access
to any content or sessions will only be granted after the first instalment has been paid.



All fees are based on the pricing applicable at the time the Agreement is concluded.
The Coach reserves the right to adjust future fees if circumstances require. Any
adjusted fees will be communicated to the Client as soon as reasonably possible.
Prices agreed within an existing Agreement will not be increased during the agreed
term.

Unless otherwise agreed in writing, invoices must be paid within seven (7) calendar
days of the invoice date, unless the services commence earlier or another payment
term is stated on the invoice.

If the Client fails to pay an invoice on time, the Client shall automatically be in default
without further notice and statutory interest shall become payable on the outstanding
amount from the due date until full payment has been received.

Any reasonable judicial and extrajudicial costs incurred by the Coach in collecting
outstanding payments shall be borne by the Client.

In the event of liquidation, bankruptcy, attachment of assets, insolvency, or suspension
of payments of the Client, all outstanding amounts shall become immediately due and
payable, and the Agreement may be terminated with immediate effect.

Article 5 — Provision of Information

1.

2.

The Client shall provide the Coach with all information that is relevant and necessary
for the proper execution of the Agreement in a timely manner.

The Client guarantees that all information provided is accurate, complete, and reliable,
including information supplied by third parties. The Coach will treat all information
confidentially.

The Client indemnifies the Coach against any damage resulting from the Client's
failure to comply with the obligations set out in this Article.

If the required information is not provided, or is provided too late, causing delays in
the execution of the Agreement, any resulting additional costs shall be borne by the
Client.

Article 6 — Performance of the Agreement

1.

The Coach shall perform the services to the best of her knowledge, expertise, and
ability. The Coach cannot guarantee any specific results and shall not be liable if the
Client does not achieve the desired outcome. The Client acknowledges that results
may not be immediately visible and depend largely on the Client's own commitment
and participation.

The Coach is entitled to engage third parties in the performance of the Agreement.
As many of the Coach's services are provided online, the Coach cannot guarantee
uninterrupted availability of the services at every location or at all times.



Article 7— Amendments and Changes to the Agreement

1.

10.

1.

The Coach reserves the right to refuse participation in a program or service prior to
commencement. The Coach may also suspend or terminate the Agreement if the Client
fails to fulfil their contractual obligations or if new circumstances arise that were
unknown at the time the Agreement was concluded.

If, during the performance of the Agreement, it becomes necessary to amend or
supplement the agreed services, the parties shall discuss and agree on such
amendments in a timely manner.

Certain programs or mentorships may be subject to an intake procedure or
participation requirements. The Coach reserves the right to decline participation if
deemed necessary following the intake process.

In the event of unforeseen circumstances, the Coach reserves the right to postpone,
interrupt, reschedule, or cancel services. Such circumstances include, but are not
limited to, illness and situations relating to materials or resources required for the
proper execution of the Agreement.

The Client will be informed of any changes as soon as reasonably possible. Both
parties will make reasonable efforts to find a suitable alternative. If no suitable
solution can be found, the Client shall have the right to terminate the Agreement.
Purchased products, online programs, and online mentorships are non-refundable. If
the Client chooses not to continue with a purchased product or service, the investment
will be placed on hold as a credit. This credit may be used at a later date towards
retreats, mentorships, online programs, products, or other services offered by the
Coach.

Digital products, including online courses, are non-refundable. By purchasing and
paying for a digital product, the Client receives immediate access to the purchased
content and expressly agrees to waive any statutory right of withdrawal or cooling-off
period where permitted by applicable law.

Individual sessions, whether purchased separately or as part of a program, may be
rescheduled free of charge up to 48 hours before the scheduled session. Within a
private one-to-one mentorship, the Client may reschedule a maximum of two sessions
free of charge. If a session is rescheduled within 24 hours of the appointment, if a third
rescheduling request is made, or if the Client fails to attend without prior notice, the
session shall be considered forfeited and charged in full, unless otherwise agreed in
writing.

Sessions that form part of a program must be rescheduled within the duration of that
program.

If the Client arrives more than fifteen (15) minutes late for a scheduled session, the
session shall be cancelled and the lost time cannot be recovered or rescheduled.

Article 8 — Online Programs

1.

Access to an online program or its content will only be granted after payment has been
received. Where payment by instalments has been agreed, access will only be
provided after the first instalment has been paid. The Coach reserves the right to
suspend access to content or sessions until subsequent instalments have been received.
The Client's payment obligation remains in full force during any suspension.



A

10.

11.

The Coach reserves the right to adjust the price of future editions of a program or
mentorship and may offer promotional pricing prior to the launch of a program.

The Coach shall perform the Agreement to the best of her knowledge and ability.
However, the Coach cannot guarantee any specific outcome. The Participant remains
fully responsible for applying the knowledge, tools, and insights obtained during the
program.

As the program is delivered through third-party platforms, the Coach cannot guarantee
continuous availability of the platform at every location or at all times.

The Coach reserves the right to refuse participation in any program.

The Coach may expand, modify, or update the content of a program at any time.

The Participant receives a limited, personal, and non-transferable licence to use the
program content for personal purposes only. The content is intended to inspire, not to
be copied or reproduced. Limited excerpts may be shared on social media provided
proper credit is given to the Coach.

All materials and content provided during the program remain the intellectual property
of the Coach. The Coach will indicate how long the content will remain available. It is
the Participant's own responsibility to review and, where permitted, save any materials
before access expires.

Participants may communicate with one another during the program, for example
through community discussions or comments. The Participant agrees not to post spam,
offensive material, or other inappropriate communications. Violation of this provision
may result in immediate suspension or termination of access to the program.

The Coach reserves the right to remove communications or shared content without
prior notice if, in her sole discretion, the nature of such content justifies its removal.
The Coach reserves the right to exclude any Participant whose behaviour disrupts or
negatively affects the program or other participants. Such exclusion does not release
the Participant from any outstanding payment obligations.

Article 9 — One-to-One Mentorship

1.

A one-to-one mentorship will commence only after payment has been received. Where
payment by instalments has been agreed, the mentorship will begin after the first
instalment has been paid. The Coach reserves the right to suspend further mentorship
sessions until subsequent instalments have been received. The Client's payment
obligation remains unaffected.

The Coach reserves the right to adjust the fees for future mentorship programs and
may offer promotional pricing prior to a launch.

The Coach shall perform the mentorship to the best of her knowledge and ability.
However, the Coach cannot guarantee any particular outcome. The Participant remains
fully responsible for applying the knowledge, insights, and practices gained during the
mentorship.

Article 10 — Force Majeure

1.

In the event of force majeure, either party shall be entitled to suspend or reschedule
the performance of the Agreement. Force majeure includes, but is not limited to,



circumstances beyond the reasonable control of either party, such as illness, accidents,
fire, pandemics, natural disasters, or government measures.

If a situation as described in paragraph 1 arises, or if any other circumstance
temporarily prevents the continuation of the Agreement, the obligations of both parties
shall be suspended for as long as performance remains impossible. The parties will
make reasonable efforts to find a suitable solution. If no appropriate solution can be
found within a reasonable period, either party may terminate the Agreement in writing
without being required to compensate the other party. Any services already performed
and costs already incurred shall remain immediately due and payable.

In the case of a business-to-business (B2B) Agreement, the parties shall reschedule the
services wherever reasonably possible. The Client's payment obligations shall remain
in effect unless otherwise agreed in writing.

If the Client requests to reschedule the Agreement due to COVID-19 or a similar
situation, while applicable government regulations still permit the services to proceed
(whether in their original or an adjusted format), the Coach reserves the right to charge
any reasonable costs associated with the rescheduling.

Article 11 — Liability

1.

The Coach shall not be liable for any damage arising from the Agreement unless such
damage results from intentional misconduct or gross negligence on the part of the
Coach.

The Coach shall not be liable for any damage resulting from inaccurate, incomplete, or
misleading information provided by or on behalf of the Client.

The Client remains responsible for verifying that the services delivered meet their
expectations and requirements.

The Client remains fully responsible at all times for applying any knowledge, advice,
practices, or techniques obtained through the Coach's services.

If the Coach is found liable for direct damages, any compensation shall be limited to
the amount invoiced by the Coach for the services provided during the three (3)
months preceding the event giving rise to the claim, unless mandatory law requires
otherwise.

The Client indemnifies the Coach against all third-party claims arising from or related
to the services or products provided under the Agreement.

Article 12 — Intellectual Property

1.

All intellectual property rights relating to the materials, content, documents, methods,
advice, and other resources provided by the Coach remain exclusively vested in the
Coach.

Without the Coach's prior written consent, the Client may not reproduce, publish,
distribute, modify, sell, license, or make any of these materials available to third
parties.

Any infringement of the Coach's intellectual property rights shall constitute a violation
of copyright and entitles the Coach to compensation equal to at least three (3) times
the standard licence or usage fee customarily charged by the Coach for such use,



without prejudice to the Coach's right to claim full compensation for any additional
damages suffered.

Article 13 — Confidentiality

1. Both parties undertake to treat as confidential all confidential information obtained in
connection with the Agreement and shall not disclose such information to third parties
without prior written consent, unless required by law.

Article 14 — Complaints

1. Any complaints relating to quotations, invoices, products, or services must be
submitted to the Coach in writing, stating the reasons for the complaint, as soon as
reasonably possible and no later than seven (7) calendar days after the complaint
arose.

2. The Coach shall be given a reasonable opportunity to investigate and, where
appropriate, remedy the issue.

3. Submitting a complaint does not suspend or affect the Client's payment obligations.

Article 15 — Governing Law and Dispute Resolution

1. These Terms and Conditions and all Agreements between the Coach and the Client
shall be governed exclusively by the laws of Spain.

2. Before initiating legal proceedings, both parties agree to make every reasonable effort
to resolve any dispute amicably through mutual consultation.

3. Any disputes that cannot be resolved amicably shall be submitted to the competent
court in the judicial district where the Coach is established, unless mandatory law
provides otherwise.

4. Notwithstanding any statutory limitation periods, any claims or legal actions against
the Coach or parties engaged by the Coach shall expire twelve (12) months after the
claim arises.



